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Applying the Concepts of Quality of 

Life Domains
emotional well-being: safety, stable and predictable environments, 
positive feedback

interpersonal relations: affiliations, affection, intimacy, friendships, 
interactions

material well-being: ownership, possessions, employment

personal development: education and habilitation, purposive 
activities, assistive technology

physical well-being: health care, mobility, wellness, nutrition

self-determination: choices, personal control, decisions, personal 
goals

social inclusion: natural supports, integrated environments, 
participation

rights: privacy, ownership, due process, barrier free environments

(QUALITY OF LIFE : A Consensus Document, WHO-IASSID Work Plan, August 2000

Prepared By: The Special Interest Research Group On Quality Of Life)



Family Quality Life Domains

Family Interaction

Parenting

Physical Well-Being

Emotional Well-Being

Disability Supports

(Turnbull, Poston et al)



Outcome Standards for Victorian 

Disability Services
Individuality - each individual has goals, wants, 
aspirations and support needs, and makes 
decisions and choices about their life 

Capacity - each individual's abilities and 
potential are identified and encouraged 

Participation - each individual is able to be part 
of his or her community 

Citizenship - each individual has rights and 
responsibilities as a member of the community 

Leadership - each individual has the 
opportunity to inform the way that supports are 
provided 



Sensitising Practice



Quality of Life Assessment Framework
Schalock 2006

QOL Factor QOL Domain Exemplary QOL Indicators

Independence Personal Development

Material Well-Being

Self-Determination

Personal Skills

(e.g. Adaptive Behavior)

ADLs / IADLs

Income

Possessions

Choices/Decisions

Autonomy/Control

Social Inclusion/

Civic Participation

Interpersonal Relations

Social Inclusion

Social Networks

Friendships

Social Activities

Involvement in Community

Community Roles

(e.g. Volunteer)

Well-Being Emotional Well-Being

Physical Well-Being

Rights

Safety and Security

Protection from Abuse

Positive Experiences/Success

Health Status

Nutritional Status

Recreation/Physical Exertion

Equal Opportunities

Respectful Treatment

Legal Access and Due Process



Elements of Quality of Care and their implications on 

macro, meso and micro level

Quality of Care MACRO MESO MICRO

IMPAIRMENT Categorising of 

defects

Grouping 

homogeneously

Passive status of 

incapacity due to 

tragedy

Distance (us-them)

HEALTH 

&SAFETY

Basic needs (Maslow) Care Well cared for

Dependency

CONTROL Subsidy

Controlability of 

organisational 

protocols

Mastering by 

protocols

Hierarchical 

management

Uniform objects living 

the same lives

(Isabel de Waele et al, 2004)



Elements of Quality of Life and their implications on 

macro, meso and micro level

Quality of Life MACRO MESO MICRO

INCLUSION The premise of 

community life

Regular environments 

in society

Active and valued 

citizens, part of a 

social network

PERSONAL 

DEVELOPMENT

Supports paradigm Flexible support

Lifelong Learning

Learning by 

experience

Empowerment

SELF 

DETERMINATION

Human rights Personal assistance

Work

Housing Choice

Personal plan, 

personal life

Control no matter size 

of support need

(Isabel de Waele et al, 2004)


